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We conduct numerous recycling activities across our operations to ensure we save as many items as possible from being sent to landfill or
incinerated. 

We run various waste and reuse services, including bulky waste services for Cheshire West and Chester and Warrington
Borough Council. 

The Very Green Grocery helps people by collecting and distributing surplus food. We work with businesses to help them reduce their
food waste so that we can provide a low-cost, high-quality source of food for our communities.

We work with
local authorities,
and housing
associations to
provide
household items
to people who are
in need
 of emergency
assistance. 

We offer Buddy and Befriending to support people experiencing isolation and loneliness. We focus on matching
volunteers with people who share their interests and bring people together in our friendly groups

We help thousands
of families every
year by providing
them with
affordable
furniture,
appliances and
paint through our
Cheshire-wide
retail stores.

16,978
litres of paint re-used

or recycled
tonnes of plastic

recycled

126,216
tonnage of cardboard

recycled

100,427
tonnage of metal

recycled

16,120
hours of social isolation
reduced via telephone

1,182
individuals
supported

290
volunteers
recruited

50,510
bags of

shopping in
our grocery

stores £631,380
families
supported

57,092people who shopped with us saved

3,900 items
delivered

1,245 household
deliveries

2,988
people supported

1,588
hours of social isolation
reduced via face to face

groups

713
318

10,075litres of paint
sold

furniture items
sold

appliances
sold

25,026 45%
items collected on the bulky

waste service

12,829
bulky waste collections

completed
of items collected saved

from landfill

In a school setting, we
offer support to
families, operating
independently of the
school to create an
environment that is
more accessible for
parents and caregivers
to discuss their
concerns.

76 90new families
supported

new children
supported

The Your Bus
service assists
those with mobility
issues, older
people and people
with disabilities on
our Community
Transport buses
for local
authorities.

91,627
service users
transported

miles travelled
on the buses

number of trips
completed

11,472

22,940


